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DESIGN GUIDELINES
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INTRODUCTION
The Developer of the Haven estate has put together  
the following Guidelines to promote the interests  
of all to parties in order to create a quality lifestyle  
and environment that serves to protect the natural  
environment and promote the visual quality of the  
built environment.

These Guidelines are aimed to create a place  
consisting of contemporary architecture,  
landscaped gardens and tree lined streets.

The Guidelines are not excessive, but aim  
to generate a consistently high level of design  
outcomes within the Haven estate.

Please read these Guidelines carefully. We encourage 
early contact with our Design Review Committee as  
this will assist you in the early phases of planning  
your home and also help avoid delays in relation  
to the approval process.

For the purposes of the Haven Design Guidelines  
any restriction or proposed restriction registered  
or to be registered on the title to any lot at the Haven 
estate the word “works” means a reference to works  
of any nature or description contemplated by the  
ensuing Items 1.1 to 2 (both inclusive) of the Haven  
Design Guidelines.

Your solicitor or conveyancer will be able to  
assist and advise on the restrictions that have been 
incorporated to protect yourself and your neighbour.
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1. APPROVAL PROCEDURE
1.1 Gaining Approval
Approval is required from the Design Review Committee 
for the construction of new houses, garages, fences  
and any other structures on any allotment within the 
Haven estate. 

An application for approval by the Design Review 
Committee must include the following:

•  A Site Plan at minimum 1:200 scale, showing setback 
dimensions for all buildings, total footprint and floor 
areas, vehicle crossover and driveway;

•  Floor Plans at minimum 1:100 scale, showing key 
dimensions and window positions and roof plan;

•  All elevations at minimum 1:100 scale, indicating  
building heights, roof pitch(es), eave depths and all 
external building equipment (eg: pergolas, BBQ areas);

• All external finishes and colours;

•  All other relevant information regarding the application 
for design approval to allow a complete assessment of 
the documents against the criteria in these Guidelines.

All drawings should be to a conventional scale and  
all plans should contain a north point.

The Design Review Committee will assess all designs  
and either provide a notice of approval or specify  
how the design does not conform with the guidelines.  
Designs that substantially comply with the guidelines  
may be given a notice of approval with conditions 
requiring the rectification of minor issues. In any  
case, the Committee may make suggestions intended  
to improve the design. The Committee will use its best 
endeavours to assess proposals in the shortest possible 
time and generally within 14 days of receipt of a fully 
completed application.

The Project Management Team will then monitor the 
progress of the works to ensure they conform with  
the approved design.
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1.2  Dwelling Design and  
Building Application

Two houses of the same or overly similar front  
façade must not be built within 3 house blocks  
on either street frontage side of the subject  
property or on the blocks opposite. This provision  
will not apply to integrated housing developments.

All requests for informal comment from the  
Design Review Committee or other queries  
should be directed to Shelton Finnis Pty Ltd.

Whilst the developer of Haven estate will  
endeavour to ensure compliance with these Design 
Guidelines wherever possible, the developer will not  
be responsible or liable to any person for any loss, 
damage or injury arising whether directly or indirectly 
from any non-compliance with these Design Guidelines. 

Unless otherwise advised, applications should  
be addressed to:

HAVEN DESIGN REVIEW COMMITTEE

C/- Shelton Finnis Pty Ltd.
339 Ferrars Street 
Albert Park VIC 3206

Email: haven@sheltonfinnis.com.au

Phone: 9699 2133

Prepare House Design

Submit Design to  
Design Review Committee

Receive Written Approval  
& Stamped Plans

Gain Building Permit

Commence Construction

Amend House Design

Design	is	approved.

Design	is	
not	approved.

mailto:haven%40sheltonfinnis.com.au?subject=Haven%20Design%20Guidelines
mailto:9948%209999?subject=tel%3A99489999
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1.3 Building Heights
The maximum building height permitted is 9 metres, 
measured from natural ground level to the top of the roof.

1.4 Building Setbacks
•  An increase in setback must have the approval  

of the Design Review Committee;

•  Lots must not be subdivided;

•  A minimum 4 metre front setback is required  
to the front wall of the dwelling;

•  Any garage on the lot must be setback at least  
5 metres from the front boundary and at least  
800mm behind the front wall of the dwelling;

•  In relation to corner allotments, a minimum 2 metre 
dwelling setback from the side street is required.  
A minimum dwelling setback of 2.9 metres from  
the side street is required to the first floor of double 
storey homes;

•  Excluding garages, a minimum 1 metre dwelling 
setback is required from side boundaries with  
the exception of lots 300m 2–375m2 (boundary  
to boundary construction is permitted);

•  A minimum 2 metre dwelling setback is required  
from rear boundaries (subject to easements).

1.5 Materials, Colours and Façades
These items will play a major part in relation to the visual 
quality and harmony of the estate. Out of character 
colours and materials should be avoided in order to 
maintain high quality appearance throughout Haven.

Walls 
Acceptable external wall materials will be brick veneer, 
hebel panel rendered or foam which is rendered. Other 
material may be suggested (timber cladding for example) 
but approval must be obtained via the design review 
committee. Bagging is not acceptable within the estate;

Unpainted fibre cement and galvanized iron  
are prohibited.

Façades
Must be articulated to prevent a flat front façade.  
Step back elements including blade walls and  
feature projections. Pergolas, porches and balconies  
are encouraged;

Colours
Natural earthy, muted tones are to be adopted for all 
external finishes, however, accent colours may be put 
forward to the Design Review Committee;

Roofs
A simple roof line providing articulated shapes with  
hips, gables, gable and hip or other forms should  
be used. Pitched roofs should have a minimum pitch  
of 22 degrees.

Galvanised or zinc finishes or fibre cement roofing 
materials are prohibited. 

Brightly coloured roof finished will not be permitted.
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1.6 Garages
The design of your home must allow for lock-up car 
accommodation in the form of a garage, which should  
be located under the main roof of the dwelling.

To avoid garage dominance where possible, the garage 
should be integrated into the house structure. The garage 
must be setback behind the front wall of the dwelling  
by at least 800mm.

Detached or triple garages will be assessed on their 
merits by the Design Review Committee but must  
not dominate the façade.

Carports will not be approved. 

All garages shall provide as a minimum a slimline  
garage door. Roller doors will not be permitted 
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1.7 Privacy
Potential overlooking and overshadowing of your 
neighbour’s homes should be considered. Where 
necessary your architect and builder is to provide  
the required documents to comply with Rescode. 
You may need to provide shadow and/or overlooking 
diagrams if requested.

Balconies and windows are to be carefully sited  
to minimise overlooking of your neighbour’s private  
open space.

1.8 Dwelling Orientation
Each dwelling is to comply with the relevant siting 
conditions and setbacks should be designed to 
maximise the advantage of the natural characteristics  
of the home site eg. vegetation, views, prevailing breezes, 
sun angle, relationship to the street or open space  
and adjoining homes.

Where a building is to be built on an allotment with  
two (2) street frontages (corner allotment), the home  
must be orientated to face the major street.  
However, the building must be designed to address 
both street frontages.

1.9 On Site Parking / Driveways
Only one driveway will be permitted to each home  
site. The driveway shall have a minimum width of three 
(3) metres at the street boundary of an allotment and 
shall be no wider than the total width of the garage.

There must be at least 400mm of screen planting 
between driveways and side boundaries.

Driveways from the front allotment boundary to  
the face of the garage must be fully constructed  
prior to occupation.

Approved finishes for driveways include:

• Coloured Concrete;

• Exposed Aggregate;

• Masonry / Paving;

• Stamped Pattern Concrete;

Plain Concrete (light grey) “standard concrete”  
is prohibited. 

Please note: Driveway must be constructed within  
60 days of occupation with a minimum width of 3 metres.
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1.10 Fencing
The fencing of your home and that of your neighbour  
will affect the overall aesthetics of the Haven estate. 

Fencing Rules are as follows:

Front fences and retaining walls are permitted  
where they:

• Compliment the style and colour scheme of the home 

•  Are to be constructed of timber, steel or aluminium 
pickets and /or masonry, brick and stone 

•  Are no higher than 1 metre 

•  Are 50% transparent (in the case of a fence) 

•  Return along the side boundaries to connect back  
to the side fences or walls of your home 

Front fencing must return along adjoining side 
boundaries to abut the full height side boundary fencing 
(commencing 1 metre behind the front façade).

Chain mesh or chain link fencing systems are prohibited. 

All side and rear boundary fencing is to be constructed 
of Grey Ridge Colorbond® steel or similar product, 
coloured grey including matching capping with a  
height of not less than 1.8 metres. These fences will  
begin 1 metre behind the building line of the house  
to highlight your home and not the fence.

1.11 External Fittings & Structures
Clothesline & Garden sheds

•  Clotheslines and Garden Sheds (not exceeding  
10m2 in area and 2m in height) must not be visible  
from the street.

Solar Water Heaters, Ducted Heating  
Units, External Hot Water Services and  
Air Conditioning condenser units.

•  Solar Water Heaters, Ducted Heating Units,  
External Hot Water Services and Air Conditioning 
Condenser units should not be visible from the  
street and solar panels are to be flat mounted  
on the roof.

Antennas, Dishes & Evaporative Coolers
•  Antennas, Dishes and Evaporative Coolers must  

be integrated with and colour matched to the  
roof design and be located below the ridgeline  
of the roof and must not be visible from the street.

Services
•  All plumbing is to be concealed, downpipes  

are an exception. All services (i.e. gas, water  
meter & electricity meter) are not to be visually 
dominant. Rubbish bins are to be stored out  
of view from the street.

Letterboxes
•  The purchaser must supply a precast concrete  

or rendered brick letterbox colour matched  
to the house façade.
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1.12 Signage
Signs and hoarding, advertising of products and 
businesses including “Land for Sale” signage will  
not be permitted on residential allotments apart  
from those created by the Developer or its agent.  
House for sale signage is permitted.

Builders’ identification signs are permitted up to  
0.6sqm (ie. 20cm x 30cm) where they are required  
on allotments during construction (one sign per  
property). These signs are to be removed within  
14 days of completion of construction.

Home occupation signage will not be allowed  
on The Haven estate unless it complies with the  
City of Whittlesea planning scheme.

1.13 Maintenance of Lots
The Purchaser must not allow any rubbish to  
accumulate on an allotment (unless during construction 
the rubbish is neatly stored in a suitably sized industrial 
bin or skip) or allow excessive growth of grass or weeds 
upon the allotments exceeding 75mm in height. The 
Purchaser must not place any rubbish, including site 
excavations and building material on adjoining land.

The Purchaser shall comply with any request of  
the developer to clean up such materials, and if  
the Purchaser does not comply within 14 days of 
receiving a written notice then the Purchaser shall  
be liable to reimburse the developer all costs,  
including administration costs, incurred in the  
removal of such materials.

1.14 Portable Buildings
Portable buildings, including buildings not constructed 
insitu or relocated homes are not permitted to be 
installed or constructed within the Haven estate. 

1.15  Additional Buildings  
& Ancillary Structures

All additions and extensions to the house including 
outbuildings and other ancillary structures which will  
be visible to the public such as, but not limited to 
verandahs, pergolas, garden sheds must be approved  
by the Design Assessment Panel in the same manner  
as the building application.

•  Side garage boundary walls facing the front boundary 
are not permitted.

•  The design, appearance and external colours and 
materials of all outbuildings should be aesthetically 
integrated with the house.

•  In positioning your garden shed you are to consider 
the potential impact created and the potential loss  
of visual amenity of your neighbours and as such 
if it is deemed prudent to provide screening to 
the adjoining boundary fences then this should be 
implemented. Only one garden shed per lot is allowed 
and it must not exceed 10 square metres in area nor 
exceed 2.5 metres to ridge height. The shed must be 
in the rear garden. No other detached storage facility 
is to be constructed.

•  Untreated and/or unfinished surfaces must not be 
used including reflective materials such as galvanised 
iron and aluminium.

•  Fibre-cement sheeting may be permitted if finished  
in either a textured or rendered surface.

•  No caravan or other temporary living shelter  
of any kind may be erected.

•  External TV antennae and other aerials must  
be unobtrusive and located towards the rear  
of the dwelling.

•  Satellite Dishes will only be approved if out  
of public view.

•  Clothes lines must not be visible from public areas.

•  Solar panels including solar water heating for 
swimming pools etc must be integrated with the  
roof design and are encouraged to be located  
on the most energy efficient area of the dwelling.  
Pipe work should be painted in a colour matching  
the adjoining wall surface.

•  Externally mounted spa equipment attached  
to side boundary walls of any dwelling must be 
positioned out of public view, be painted in a colour 
matching the adjoining wall surface and fitted with 
noise baffles.



1.16 Front Garden Landscaping
The Purchaser must complete the front garden 
landscaping within (3) months after occupying the home.

All parts of the lot built on or paved that are visible  
from a front or side street or rear laneway must be  
well maintained. Garden beds are to feature organic  
or pebble mulch.

We encourage you to landscape and maintain  
the nature strip in front of your home. 

No more than 60% of these front garden is  
to be hard paved this includes the driveway. 
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Your Details
Name _______________________________________________

Address _______________________________________________

Contact _______________________________________________

Telephone Home _____________ Work _____________________

Mobile _____________ Other _____________________

Builder _______________________________________________

_______________________________________________

Address of your Lot at Haven

_______________________________________________
 

Documentation required to be submitted for approval to The Haven Design Review Committee:

DESIGN AND SITING GUIDELINES CHECKLIST (to	be	submitted	with	application)

Attached

1. Site Plan (min scale 1:200) indicating setback dimensions for all building, total footprint and 

floor areas, vehicle crossover and driveway.

2. Floor Plans (min scale 1:100) showing key dimensions, window positions and roof plan.

3. All Elevations (min scale 1:100) indicating building heights, roof pitch, eaves depth, schedule 

of all external finishes and colours and all external building equipment  

(eg pergolas, BBQ areas). Note: All the above to be provided in A3 format

The Design Review Committee will endeavor to assess 

proposals in the shortest possible time and generally  

within 14 days of receipt of application, if all of the above 

documentation is provided. 

Applications cannot be assessed until all of the above 

information is available. Email submissions are preferred.  

The Developer also reserves the right to request  

further information.

Please submit the above documentation to: 
Email: haven@sheltonfinnis.com.au

Shelton Finnis Pty Ltd 
339 Ferrars Street
Albert Park Vic 3206

Phone: 9699 2133

2. DESIGN GUIDELINE CHECKLIST
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havenwollert.com.au
Land Sales Office:  
60 Harvest Home Rd,  
Wollert VIC 3750 (Melways Ref: 182 D4) 

Call: 0467 999 961

WHILE BEST ENDEAVOURS HAVE BEEN USED TO PROVIDE INFORMATION IN THIS PUBLICATION THAT IS TRUE AND ACCURATE, HAVEN, ITS CONSULTANTS, AGENTS AND RELATED ENTITIES ACCEPT NO RESPONSIBILITY AND 
DISCLAIM ALL LIABILITY IN RESPECT TO ANY ERRORS OR INACCURACIES IT MAY CONTAIN. PROSPECTIVE PURCHASERS SHOULD MAKE THEIR OWN ENQUIRIES TO VERIFY THE INFORMATION CONTAINED HEREIN.

Another  
community 

proudly  
developed by:


